Preparing for your in-home
template appointment

In preparation for your tamplate appointment, pleasa make sura all
iterns to ba installed/mourted on or adacant to tha courtartop arz
on-site at the tima of the appointment. This includas sinks, faucets,
dispensers, appliancas, etc. Your countertop should be clear of all
itemns for an accurate measurement. Additionally, please be sure o
consider and address the following:

|I| Window and door casings

Window and door casings wil not ba altered to
acocommodate the new countartop. The courtartop
will b2 notched o accommodate the casing. I vou
do mot want the countertop notched around the
casing, the casing must be altered prior to the
in-home template appointment.

EHE Cabinets

All cabinatry and and panels must be completely and
permanently instaled, structurally sound, plumb, lewval
and secured to the wall andfor fioor, Level is defined
as to within 1/8inch in a 10-foot span.

1 Overhangs

Supports ane required for ovarhangs ovar certain
sizas [dapands on type of surface; sea indvidual
surface sactions under All Products). If you alect
to install your cwn ovarhang supports, you must
install brackets or corbals prior to the in-home
template appointment.

#-m Sinks
Farm-stye or apron front sinks must be installed in
tha cabinet prior to the template appointmant. For

undarmourt sinks, review the choices and ansura
wour papansork reflects the sink reveal vou salect,

= pBacksplashes
Wall surfaces that are mceiving backsplashes must

alao be plumb and within 1/8 inch of & frue plane
when measured across a distance of 10 faet,

lr Plumbing

Our expert team advises against rusing old
pluming fidures with your new countertop bacausa
of tha possikility of damage upon removal. This
includes but is not limitad to the sink, faucst and
disposar, Mo warranty is provided whan you reuss
the old fctures, Changes to exsting plumbing
lecations are not part of the standard reconnect.

%7 mt..:.w E...-

&Hl

(63

» Reviewing project details

Thiz is tha time to review your project details and
cetermine ary spacial installation requirements. The
professional will explain ary vanancss in measuramants
from your initial estimate and ask you to sign documeants
approving all details of the countertop ordar, including
soams and cutouts,

Seams

Seam placement should be discussed during the in-
homa tamiplate appointmant, as the placement is largaly
dapendent on color, stability and siza of matarial. Final
soam placamernt is at the discretion of the profassional,
and saam kecation may be able to be moved or
aliminatad in particular circurmnstancas. Additional

feas may apply if unnecessary waste is creatad or an
additional parson is neaded to move the courtartop
into position. Additional saams may be raquired basad
on the ability to maneuver a pieca into position at the
installation sita.
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During your in-home template appointment

Your template appointrment may reguire up to 2 hours, and the final price of your countartop project wil be datemmined aftar
the template has been completed. Hom is what you can expect from your in-home appointmert:

» Ensuring accurate cutouts

Your professional may take possassion of undammournt
Einks to accurately cut out the sink opaning and polish
the sink edges.

Possible removal of existing countertops

Your professional will make evary effort to lesve wour
axisting countartop in place until installation; however,
thare are rare instances whers removal of your existing
countertop is necassary to create an accurate template.
If thizs ocours, you will nesd to remove your countartop,
backsplash and other wall treatmants if you do not warit
to pay for your profassional to perform this removal. This
maans you may be without tha use of your sink, cooktop
and courtartop until installation.



Preparing for your countertop installation

Onca your countartop has been fabricated, the profassiona will contact you to schedule your installstion. Typical
installation time is 10 business days after change order approval.

What to-do before your appointment:

v Prapare the location

All sppliances must b on-site but NOT installed. Yiou
miust alzo provide power and applizable climate control
at the installation site and ensure that your in-home
installation appointment does not confict with other
work being done in your home.

| Cower other areas
Cover [iving areas and adacant doars.

| Clear the installation area

Remowve all basa cabinet contents, drawers and
breakables from the installation areas {including but not
limited to lamps, vases, mimors and wall hangirgs).

¥| Create a path
Craate a clear path from your driveway through your
hiome for easy accass to the installation arsa.

¥ Plumbing, gas and electric disconnection

If wou elect to coordnate your own plumbing and
alectrical disconnect/econnact, plumbing, gas and/or
alectrical conrections must ba dscornectsd prior to
the in-home irstallation appoirtmernt.

Before your installation: change order © Things not to do before Installation:

Final wall preparation should NOT be completad prior to installation as scratchas to the wall may ocour during
Aftar the in-home template is complete and approved, an expert KBR repressntative will contact you within 2 business mt:;ilatnn._Tth includes painting, instaling walpam. final shestrock sandng, etc. Care wil be exercised during
days to review any changas from the original estimate and to explain your options for paying the balanca dus or recaiing the installation but scrapes, punciures, and/or dings to wall surfaces may ocour. Scratchas and/or scrapes to
the refund owed. Final price may vary from iniial estimate for & number of reasons, ncluding, but net limited to: cabinetry may also ooour. Any existing backsplash may also ba damaged; this is your rsponsibilty to repair.

® job-site conditions;
® change in selections like surfacs, color or edge;
® actual measuraments differing from maasurements input into the Online Countartop Design Builder

Any changes aftar tha in-home templata may rquire ancthar in-home template appointment; additional chargas may
apply. Onca the change order is complete, your countertop order will be mikeased to start fabrication. Further changes to
wour countertop order cannot be accepted.



During Your Countertop Installation

Tha instalation procass takes an average of 1 10 3 days to complete, including any plumbing dsconmect/recorniact. The
typical countertop instalation requires 3 1o & hours. Hera is what you can expact during the installation of your courtarops:

Pre-installation Walk

The install tearm will conduct a pre-installation walk
thirough. Thare may b loud noises and the use of
basic power tools outside your home [mest likely in
yiour drivesay),

Damolition Procass

If wou elact for your kscal, licensed and insured
professional to ramowe and haul away your okd
courtartops, this is a demiclition procass. Soma minor
damaga to walls, exizting fila backsplazhes, andfor
cabinets may occur. This is your responsibility to repair.

Cutouts

Some cutouts may be partially or completely created in
your home aftar installing your countertop. This is done
to ensura safe handling andfor the bost placamant of
the cutout.

Material from sink and cooktop cutouts are not part of
the finished product due to possible braakage and will
not e made available.

Shims

Shims ara commonlty used to level the courtartop. Shims

may be wood or plastic. In soma situations, rim malding
miay ba required to cover exposad shims, This is your
rasponsibility.

Countertop is Secured

Your countertop is sacured to the substrate using common
construction adhesivas like caulk or silicone. There may be
ador from the caulk and solvents used o clean your new
courtartap.

Countertop is Positioned

Your countartop is positionad into place either manually
or using commercially available courtar-alignment tools.
Seams are typically filled to the level of the top of the
=surface and ars typically filkd with polvester resin, apoxy
rasin, elastormeric sealant or grout.

Joint width at seams and visible material transitions is
typically 178 inch. Matarial transitions include the joint
betweaen countertop and other materials like cabinets and
wallboard. The joirt between a full-height backsplash and
the underside of the uppar cabinets may ba ¥ inch.

Due to the unevanness of finished walls, gaps betwean the
courtartop surface and backsplash may not bo consistent
and will not excead 15 inch. Additional seams in a full-height
backsplash may be raquired whera the wall is not straight.

Backsplash

If wour installation includes a full-height backsplash,
measuramants for the backsplash will be takan at
courtartop installstion. Upper cabinets and range hiood/!
microwsave combinations must be installed prior to
measuring for the full-height backsplash o sacure the
bast fit.

Ticying Up

Upon completion, your profassional will remowve all
installation-related debris and returm the installation ares to
broom-clean condtion.

Final Inspaction

Your professional will conduct a final inspection with you.
You will b2 asked to sign an approval form, confimming
your satisfaction with the quality, fit and condition of the
courtartop. This is the best time to ask any quastions and/’
or resohe any problems prior to the install team leaving.
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Countertop Surface Materials Guide

All Products

v Zink Cutouts: Your fabricator will only provide sink
cutouts consistant with manufacturar-provided
templatesfguidelinas.

* Edges: Edge profiles with namow projections or sharp
Comers ara more susceptible to chipping than thoss
with a larger, curved sihoustts,

v Bubstrate When 2 om stone is selected, a substrate
of &f8-inch-thick phywood furring stips will be used in
most casas o elevats yvour countertop surface to clear
cabinet doors and drawers. Whera the countertop
surface extends more than 3 inches beyond the
cabinet face frame, a solid phwood substrate will
bausad. 3 om stone is selectad, no substrats is
nesdad,

v Backsplashes: A backsplash that is made of the same
materia as the countertop wil always be the same
thickrass of the courtertop. This alows for a better
cokor match. Backsplashes ara not assumad to ba part

of your countertop project; spacify if vou want ong.

" Owarhangs Supports are required for cartain sizes of

overhangs; the size of the overhang varies by surfaca.
Your professional may install brackets or corbals for an
additional charge. Otherwisa, you must install brackats
or coroals prior to tha in-home temiplate appointment.
Cartain fragile stones may requira supports for
ovarhiangs less than & inches.

Support Requiraments by Surface
Surface | Owverhang
Matral Stone/Grarite | 8°
Laminate |
Quartz | 10" |
Soid Surfacs | 8 |
|

Dakton | 12"

" Neawar stand on your courtartop. This may cause your

countertop to crack or fail.



Granite & Natural Stone

®  Granite and Matural Stone are materials made
by mother nature that have visible ssams and
variatiors in color and texture that makeas each
slab unique. Granite and Matural Stone have
inherant natural festures like pitz, fisauras and
vaining. They also have areas with different
reflective propertias known as “water spots.”
Thesa featuras may becoma mone or less
noticeable when the pozition fwartical or
horzontal) of the slab is changed or whan the
lighting is changed. Granite and Matural Stora
can chip or crack whila being transportad,
handled or installed. It is common to repair chips
of cracks using an apoxy or polyester resin at the
tima of installation. A polishad finish iz 2tandard.

* Granite and Matural Stone must be deanad
uzing a pH nautral cleaner. Ary ammonia-based
cleaning product may damage a natural stone
countertop. Usze cleanars that ara specifically
intendad for usa on granite and natural stona,

Stonemark Granite & Quartzite
® Existing stona countartops cannot be matched in

tore or patterm to your new countertop sinca stone
iz a natural material. Certain colors of stone slabs
ara not as strong as others, Some slabz require a
fiberglazs mash applied to tha back surfaca or a
razin applied o the top surfacs for reinforcermeant.
Exact color matching betwean the edoa aurfaca
and the top surface may not be possible with

a resin-traated slab. Other zactions may also
raquire reinforcement. Ancther common methed
for rainforcing thaza sactions is called *rodding,”
whera a channel or groove is cut in the undersida
of the stone and fitted with & metal or fiberglazs
rod and than tha channel is filled with epaxy or

polvaster resin.

Slab viewing is highly recommended. Your
professional will ask you 1o sign-off on the slab you
approved or wabhve your right to approve the slab.
Slab viewing is not availabla for Special Buy colors.
Children shiould not accompany adults to view a
glab due o safety considerations; the slabz are in a
wiorking warehouss,

Semi-Custom Granite

s This product is best zuited for layouts that

ara straight and can work in an "L-shapa” or
"-shapa" layout; however, the edge will b2 "jack-
mitered” at avery corner. Inside comear: will be
square not round. Slab viewing iz not offered.

When a layout extands longer than 8 fest, color
variation may occur at the ssam. Layouts with

the following features ara not available with this
product: bar tops, izlands, peninsulas, bump outs,
radius comers, inside anglkes, tops deepar than

26 inchas, This product iz not sealed and perodic
application of sealer iz recommendad. This material
is covered by a limited 1-year matarial warranty.

A B-inch backsplash iz offered with this countartop.
A backsplash less than 6 inches is possible;
additional charges may apply. A backzplazh
greatar than & inchas is not availabla,

Marble
» While beautiful, marble easily stainz and is not

covered by the 15-year Stonamark warranty.
Marble can be easily etched by acids, including
lernon juice, vinegar, tomatoas, etc. Etching
meanz that the polish andfor shine may ba
removed from any exposad area. Some cleaning
agents can also etch marble. The application

of & sealer will reduce but not eiminate the
vulnarability of marle to acids. Reapply sealar
vearly. The Home Depot does not recommend
marble for use in the kitchan,

Marble can chip or crack while bsing transported,
hardled or installed. It iz common to repair chips
or cracks using an epoxy or polyester resin at the
time of inztallation.



Quartz (Cambria, Silestone,
Caesarstone, Viatera, Stonemark)

* Quartz countertops are fabricated from quartz
glabz and can have pits dus to raw materials of
varying hardness. Quartz slabs are manufacturad
using a combination of crushed quartz, dyes,
rezing and zilica sand fillkers. On average, quartz
zlabz conzist of 93 percont quartz, & parcant
rezin, and 1 percent dyes and fillerz. Existing
quartz countertops cannot be matched o your
riew countertop.

" Cuartz countertops have visible ssams. They
&re non-porous, stain-resistant and have
concentrations of colorz or *pooling” that is a
natural occurenca and land to itz beauty. Suartz
countertops do not require 2ealing and can chip
while baing tranzportad, handled or installed.
It is common to repair chips using an epoxy
or polyvester resin at the ime of installation. A
polished finizh is standard.

Solid Surface (Corian, HI-MACS,
Wilsonart)

¥ Solid Surface countertops have inconspicuous
2aama. Dark colors may show scratchas andsor
wear and tear mone than lighter oolors and matta
finishes, A matts finizh is standard.

Laminate (Formica, Wilsonart)

® | aminate countertops have visible ssams. Gloas

finishes may show scratchas and/or waar and tear
miore than matte finishes,

Tha Online Courtertop Design Buildar only prices
installed post-form laminate courtertops. Some
countertop lavouts do not work with post-form
laminata; they have to ba customi-built. Post-form
laminata is pra-fabricatad in slabs. If your lamirate
courtertop needs to be custom-built rather than
pozt-form, your professional will dizcuss this at
the timea of template and additional chargas may

apply.

" Dekton countertops are impact resistant, but can

be damaged by strong impact to the surface or
edge. Dua to the material's high dansity, it will
behave differently than other surfaces. Whike other
surfaces may crack from strong impact, Dekion
may have the propensity to shatter. Dakton
countertops can chip whila bring transportad,

handled or installed. It is common to repair chips.

Dekton courtertops have visible ssamsz. Tha basa
color iz through-body; however, the pattam is not.
A mitre-edge (which is a custom-gquotad edge)
muzt b usad to continue the pattem from tha

surfaca onto the edge. Eased Sharknoss edges will
only zhow the base color of the slab with a matte or

polishad finizh, Sab viewing is highly
recommended for colors with veining and
movemart. Mitre edges cannot be uzad in
conjunction with radius comers or ends, Cutouts
cannot be done onsite. Sinks, faucets and
cooktopz must be on site at the time of templats.
Dekton must b instaled on a flat, leval surface,
Cabinats muzat ba level prior to installation, *

®» Cutdoor installation: Dekton iz Y resiztant and the
preferred surfacse for outdoor application. When
installing in an outdoor kitchan, axtra precaution
muzt be taken to ansure the surface is flat, kv,
and stable. If installing on outdoor cabinatry, the
cabinets muzt ba level, sturdy and completaly
stationary. If installing on ancther aurface (frames,
pavers, etc.), the countartopz must be fully
supported under the material and adhered to
concratedoament board such as Hardy Backer.
Mewver uza phywood or marine plywood for 2upport
outdoors, 90 degres inzide radiuz on "L shapsd
tops should ba avoided. All cutouts should be
radiuzad in the comers. ERBO Grills and appliancas
should ot be set directly on the courtartop. Thara
should ba at least a 1/16" gap betwesan the grill and
the countertop

* Care & Maintenance: Dekton requires vary littla
maintenanca. Simply wips the aurface with soap
and water or ary common housahold cleaner.,
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